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1. Click the ‘Wi-Fi’ option and select ‘Join Other Network…’ 
 
 
 
 
 
 

2. Enter the below details, then select ‘Join’: 
Network Name: KHSC 
Security:  WPA/WPA2 Enterprise 
Username:  Your HDH or KGH credentials: 

“hoteldieu\USERNAME” or 
“kgh\USERNAME” 

Password:  Your HDH or KGH credentials 
 

Note: If you get an error message from the captive portal 
stating your browser isn’t supported, close the captive 
portal, start Safari and enter a website to access. 
 
 
 

3. Click ‘Continue’ to verify the certificate and enter your 
Mac credentials to update the settings 
 
 
 
 
 

4. Once connected, open Safari and enter 
a website in the address bar (e.g. 
www.kgh.on.ca), you will be redirected 
to the “KHSC BYOD Portal” 
 

5. Read the Acceptable Use Policy, then 
click ‘Start’  
 

6. Enter a ‘Device name’ and optionally a 
‘Description’, then click ‘Continue’ 
 



 

 

7. Open the downloaded file “SPW.tar” to extract the file “cisco_network_setup_assistant.dmg” 
 

8. Open the “cisco_network_setup_assistant.dmg” file, and 
launch the “Cisco Network Setup Assistant”; click ‘Open’ 
when prompted 
 
 
 
 
 

9. Click ‘Start’ to begin downloading the profile 
 
 
 
 
 
 
 
 
 
 
 
 

10. Click ‘Continue’ to verify the certificate and enter 
your Mac credentials 
 
 
 
 
 

11. Click ‘Exit’ and your device is ready to use the 
internet 
 
 
 
 
 
 
 
 
 


